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Help Stop Energy Theft 
Each year, thousands of dollars worth of electricity is “stolen” by individuals who tamper with electric  
meters. This is not only a punishable crime, but also a safety hazard that can easily lead to fires.  
Unfortunately, honest customers ultimately pay for this stolen energy since some of those people tampering 
with meters are not caught. Utilities must pass along the cost of stolen electricity, much like retail stores 
charge higher prices to cover the cost of shoplifting.

Ask to See an ID
If someone comes to your door and says that he or she 
is a representative of PSNH, be sure to ask to see his or 
her identification card. Even though the vehicle they’re 
driving may not have a PSNH logo, each PSNH employee 
is required to carry their identification card and should 
have it readily available to show you. The PSNH ID is 
similar in size to a driver’s license with a color photo 
and name of the employee.

When in doubt, don’t hesitate to call PSNH at  
1-800-662-7764. Our customer service representatives 
may be able to check your account to verify an authorized 
PSNH employee is scheduled to be there. If you are 
scheduled for a meter reading, you may also check this 
yourself by looking for the “next meter read date on or 
about ” in the middle section of your current electric bill.    

It is a good practice to always ask to see some 
kind of identification from any unfamiliar 
person who comes to your door.

2008: A Wet and Record Year
If New Hampshire was its own country, what sort of country would it be? 
Well … a very wet one, to judge by the 2008 amount of precipitation.In fact,  
the 62.14 inches of precipitation recorded in New Hampshire last year  
would mark the state as the 15th wettest ‘country’ in the world, right between  
Laos and Nigeria, when compared to the average precipitation in all countries!

All that water led to a near record year for PSNH hydro-electric generation. The 
422,023 megawatt hours (MWHrs) of power produced last year was Hydro’s  
second greatest ever, just behind 1990, when 52 inches of precipitation fell and 
424,009 MWHrs of power was generated. According to Bob Gundersen, PSNH  
Hydro Manager, Smith Hydro in Berlin did mark a record year in 2008, producing  
133,552 MWHrs, ten percent more than its previous record.

Please help stop energy theft. If you suspect someone is stealing electricity, report it immediately  
by calling us at 1-800-342-4298. Your call is confidential.



Use Our Automated Customer 
Service System 

It’s Fast and Easy! 
Call 1-800-662-7764

You can call PSNH 24 hours a day — our 
automated customer service system is fast 
and easy to use!  You can obtain billing and 
payment information, report a power outage, 
or make a payment without waiting to speak 
to a customer service representative.  

For the following services, please have your 
11-digit account number available. It is located 
in the upper right corner of your bill.  

 Dial 1-800-662-7764 and select…

® �Report a power outage

	 Be sure to have the telephone number of 	
	 the location that is experiencing the 	
	 power outage

® �Billing and payment matters. This 
service will allow you to:

	 Check your account balance and the last 	
	 payment received 

® Create a payment arrangement

For more information regarding your PSNH account, visit us at 
psnh.com.

Winter Protection for Electric 
Service Ends March 31
If you have an overdue PSNH bill and have been 
protected from termination of electric service this 
winter under the special “winter rules,” please 
remember that this protection period ends on 
March 31, 2009.

It is important that you contact PSNH at  
1-800-662-7764 before this date. Weekly, biweekly 
and monthly payment arrangements are available 
to fit your specific needs. If you have already 
made special payment arrangements with us, please 
continue to follow the terms of the agreement to 
ensure uninterrupted service.

❆

How Much Energy  
Will That New Appliance Use? 
Wondering how much extra energy a second refrigerator 
will use—and how much that will add to your bill each 
month?  Our interactive Energy Calculator at psnh.com 
provides customized reports based on your input.  It is 
a great tool to help you manage your energy use wisely.  
Use of the Energy Calculator is just one of the benefits 
you’ll receive by registering for PSNH’s Online Services.  
Check it out at psnh.com.

PSNH Grants Benefit New Hampshire Nonprofits 
PSNH Community Service Involvement Grants Stay Impressive in ‘08  
At PSNH, we are fortunate that the spirit of community service is important to our employees. 
Hundreds of our employees volunteer thousands of hours in their communities, working hard to 
improve the well being of their fellow community members and neighbors.

Again in 2008, PSNH employees remained strong in their dedication to the community. Altogether, 
399 Community Service Involvement (CSI) grants totaling $51,100 were awarded to community  
organizations on PSNH employees’ behalf.

These grants helped address a wide range of community needs, including workforce education 
and training, health services, the development of new housing, and environmental stewardship. 

Donna Dupont, a field technician at the Berlin AWC, earned three grants for  
organizations that she supports through volunteerism.  One of these grants  
was provided to the New Hampshire Fish & Game to support their Winter  
Feeding Program, which helps the state’s white-tailed deer survive through  
harsh winters. 

Mario Audit, a meter reader at the Lancaster AWC, also earned  
three CSI grants in 2008, which benefitted the Boy Scouts of  
America, the Lancaster Food Pantry, and the Lancaster Lions Club.  
“The money was especially beneficial for the food pantry,”  
said Audit.  “They get a lot of requests for assistance, and  
they were very busy.”

Boys Scouts of America in Lancaster, N.H. 
received a CSI grant from PSNH. 
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