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PSNH's HEATSMART Rate Option Program

PSNH Contact List

e For general questions regarding the HEATSMART Program including: Program guidelines, backup heating
system eligibilty, and Program Application contact:

Name

Email

Phone Off. Ext.

Fax

HEATSMART Program Administrator

Mike Demers

demermb@psnh.com

603.634.2789

603.634.2449

e Please address technical / electrical / metering questions about the Program to the approporiate PSNH Field
Meter Foreman listed below (by town/district).

e Additionally, please contact them once your project is ready for the PSNH control equipment to be installed.

PSNH Field Meter Personnel

800.562.3190

District / Towns Served

Name

Email

Phone Off. Ext.

Seacoast / Northern

Seacoast towns

Durham, Dover, Rochester
Epping, Raymond, Deerfield
Strafford, Farmington, Wakefield
Freedom, Tamworth, Madison
Conway

Tom Dobe

dobeti@psnh.com

ext. 5638

North Haverhill

Gorham, Berlin & towns north
Franconia, Whitefield, Jefferson
Lancaster & towns north

Barry Crawford

crawfba@psnh.com

ext. 5562

Bedford, Manchester, Hooksett

Art Hogan

hoganaw@psnh.com

ext. 3535

Derry, Milford, Nashua

Jim Hicks

hicksjp@psnh.com

ext. 5202

Western / Central

Keene, Peterborough
Monadnock area

Hillsboro, Henniker, Hopkinton
Newport, Claremont

John Lynch

lynchjo@psnh.com

ext. 5182

Laconia, Franklin, Pittsfield

Billy Martin

martiwr@psnh.com

ext. 3835
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